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RMA#_42570____

RMA (Return Material Authorization) Information Request

In order for Madison Company to efficiently respond to our customer failures or product questions, we must have a minimum of information and if possible, a direct line of communication where used. Please provide as much of the available information below, so that we can best service you, our Customer.   

Company: _Darpro Storage Solutions___          Contact Name__Kandis Mount___________
Customer Response Date:     7  / 29 /2021  
     Contact Ph. / e-mail: 567-233-3190 kmount@darlingii.com 

PO# 



Part Number:
    


Qty: 1
Date Code:   (see label) 
Description of Failure or Issue: 
  (Switch stays Open or Closed, Broken, No Output, Intermittent, etc.)
The short float that shuts the valve and sounds the full alarm isn't working at all.
Application: (Level Alarm, Pump Control, Special Conditions – Turbulence – Debris – Rough Handling -etc.) 

Level Alarm
Has it been tested outside of the application? – via Ohm Meter, continuity tester, etc.

For electrical failures, has the customer reviewed the Electrical Considerations? 

https://www.madisonco.com/electrical-considerations
Electrical Device connected to: (Include: Power, Current, and Voltage) 
Relay_____ 
Motor_____
PLC_____
Panel Meter_____          Other_____

Fluid Type:   Used Cooking Oil  

Max Application Temp.:     

Has this device been used in a caustic and / or hazardous material?      Yes  (            No  (
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